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 www.vams.com.au

Any statements made herein are of a general nature and do not take account of any specific situations, objectives, needs or circumstances.
VAMS is a product suite and functionality is enabled or disabled by the presence or absence of discrete modules within that suite.

VAMS products require expert implementation and configuration to enable the full benefits of the solution to be realised.
Read the relevant Product Disclosure Statement before acquiring any product mentioned in this material.
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A sophisticated workplace OH & S, risk & property 
management tool that monitors and reports on 
incidents, jobs and maintenance.

Tracks scheduled, preventative and re-active tasks 
to improve the efficient management of assets, 
property, people & the workplace

ROOMS & PROPERTY
Manages work to be performed - in occupant rooms, on 
plant and equipment within the facility or across shared 
facilities such as dining rooms, thoroughfares and open 
spaces.  Applies equally to residential, industrial or mining 
infrastructure and plant.

HEALTH & SAFETY
Software to assist organisations with their  
legislative, health and safety and duty of care  
responsibilities.  Achieved by identifying, profiling and acting 
to minimize hazards in the workplace.  Manages both pro-
active and reactive situations.

HELP DESK & TRACKING
Call logging that captures information to assist problem 
identification, diagnosis, escalation and resolution.  Filter 
and sort by key fields to facilitate clear identification of 
urgency and progress through to expected completion.

SCHEDULING & PLANNING
Define and automatically schedule recurring tasks based on 
time and usage intervals. Review according to milestones 
and reschedule based on availability of parts and labour.   
Supports productivity improvement and reduces downtime.

ROOM & PROPERTY
An issue, maintenance and safety tracking system that delivers:
	 Room day to day maintenance and repairs.
	 Asset cost and performance history.
	 Property management, inspections  and monitoring.
	 Prioritisation by due date and type of work.
	 Risk profiling by likelihood and consequence.
	 Search and filter analysis and reporting tools.

 

THE UNIQUE VALUE OF VAMS 
	 Innovation made possible by 21st century design and construction techniques.
	 Implementation simplified by leveraging any existing VAMS system.
	 Minimised risk by using an incremental rather than a “big bang” project approach.
	 Capital cost up to 75% lower than comparable systems.
	 Lower cost of ownership and save more with our hosting service.
	 Track record delivering remote travel and accommodation management since 1983.
	 Experienced in remote support with 100,000 rooms managed over 4 continents.
	 Foreign language and multilingual support.

HELP DESK & TRACKING
	 Date recording of when reported, actioned, next step and due.
	 Log by who, what, where, when and how.
	 Track service delivery with escalation where appropriate.
	 Build a knowledgebase of common problems and fixes.
	 Grade seriousness based on possibility and impact.
	 Visualise workload, timeframes and resource requirements.

.

HEALTH & SAFETY
Encourages a systemic and process oriented approach using:
	 Grading of hazards based on level of risk.
	 Clear description of the situation and problem.
	 Scope of work can be clearly defined.
	 Supports documentation of injury, diagnosis and treatment.
	 Black spots and repeat injury patterns easily identifiable. 
	 Duty of care is highlighted and reinforced. 
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